
 

 

 

 

 

          December 26, 2020 
 
Dear Unitholders,  
 
You can now cast your vote related to your investments in one or more of the six fixed income schemes 
under winding up by clicking evoting.kfintech.com.  
 
You would have received your User Id and Password from the email id: cs.fttspl@kfintech.com on 
your registered email id. In case the email bounced, you would have received an SMS.  
 
You may also use your PAN / Folio as USER ID to vote. If you have not received your password, or 
cannot locate the same, please use the reset password functionality available on the KFintech website 
to reset your password. Below is the detailed step by step process to reset your password:   
 
If PAN is Registered in your folio, you have 2 options: 
 
Option 1: 
 

• Visit https://evoting.kfintech.com/common/frpw.aspx 
• Select Type of Holding as “Physical” and Click Go. 

• In the field of information labelled as “Folio”, please enter your PAN No.  

• In the next field where it asks you for your PAN No., please enter your PAN No. again. 

• Select scheme name from the field of information that is labelled as “Company/E-Voting event. 

• Enter Verification Code and Click Submit.  

• On the next page, select the registered email and/or registered mobile no. and click ‘Reset 
password’.  

• You will receive a pop-up confirmation that the password has been sent to your selected contact 
details.   

• You can now login with your user ID (respective PAN No./Folio) and the password received.  

• You will be prompted to change your password when you login for the first time.  

• You can login with your user ID (PAN No./Folio) and the new password you have set, to cast 
your vote.  

 
Option 2: 
 

• SMS <MYEPWD> followed by your PAN No. to +91 92129 93399 in the format MYEPWD space 
PAN No. from your registered mobile number to receive your password via SMS. 

• If PAN is NOT Registered in your folio: 
o SMS <MYEPWD> followed by the Event ID and Folio Number in the format  

MYEPWD AAAANNNNNNNN where AAAA is the 4 digit Event ID and NNNNNNNN is the 
8 digit folio number to +91 92129 93399 from your registered mobile number to receive 
your password via SMS.  
 
 
 

https://u15755170.ct.sendgrid.net/ls/click?upn=64VvDIqBtuOOLvjhUjQwyr7IEZBnVKno5lXBbBVu2IxZIDFgZYKzs0welwGBw07v-2Ffkd0NP2AxmdZIGRAa0sedCdTv6iag3uRf0iypRavwU6-2BzgQqIuiOW1fWRleem4XEwmKsPJOzAQoPAYC-2FhNSRXF5umDDjAyqsox-2Fl03NQlc-3DyOyS_j-2BFqtHwZaG9cOj6kEp5F-2BxhmXrbE6otb0Ly1PNPxdcT-2Fq1oCnAUuH9NC1iPzfk3Ba6cUp0zRuQqWrDoSaEtoHFkp-2FPrCu9cvTE2vw1mqHIJFXQGIA86hghAIkf2ji9p5PMAryrUtt5S2GWC9NjOkWwK6X1nS9wys1gyZrlYR2nkJK4jTZMSZ6vChwOEq-2FOENJd08jOg4uVY4UQiy1ufaNpAjhogqiGv-2BJ3xShx69Qvc-3D
mailto:cs.fttspl@kfintech.com
https://evoting.kfintech.com/common/frpw.aspx


 
 

• The list of Event IDs is provided below for your ready reference: 
 

Scheme Name Event ID 

Franklin India Ultra Short Bond Fund 5762 

Franklin India Low Duration Fund 5760 

Franklin India Short Term Income Plan 5761 

Franklin India Credit Risk Fund 5757 

Franklin India Income Opportunities Fund 5759 

Franklin India Dynamic Accrual Fund 5758 

 
Please note that if you have not registered your PAN with us, you will need to send a separate SMS 
for each scheme you have invested in.    
 
If you still face any issues, you may reach KFintech on 18003454001.    
 
Alternately, you may also call us on 1800 425 4255. While we do not have access to your log-in 
credentials, our call centre will be able to guide you through the password reset process. 
 
Call centre lines are open during the voting period from 9 am – 9 pm today, Monday and Tuesday, 
and 9 am – 6pm on Sunday.  Due to high volumes, you may face a longer waiting time, we thank you 
for your patience. 
 
Voting Period: Dec 26, 9 am to Dec 28, 6 pm.  
 
Watch the "How to vote" Video here: youtu.be/MSaNVsofJbQ 
 
Please ignore this communication if you have already cast your vote.  
 
Yours sincerely,  
 
Franklin Templeton  

 

 

 

 

 

Disclaimer 

The information contained in this communication is not a complete representation of every material fact and is for informational 
purposes only. Statements/ opinions/recommendations in this communication which contain words or phrases such as “will”, “expect”, 
“could”, “believe” and similar expressions or variations of such expressions are “forward – looking statements”. Actual results may 
differ materially from those suggested by the forward-looking statements due to risk or uncertainties associated with our expectations 
with respect to, but not limited to, exposure to market risk, general economic and political conditions in India and other countries 
globally, which have an impact on the service and / or investments. The AMC, Trustee, their associates, officers, or employees or 
holding companies do not assure or guarantee any return of principle or assurance of income on investments in these schemes. 
Please read the Scheme Information Document carefully in its entirety prior to making an investment decision and visit our website 
http://www.franklintempletonindia.com for further details.  

 

Mutual Fund investments are subject to market risks, read all scheme related documents 
carefully. 
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